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Call Conductor User Guide 

Thank you for your interest in Call Conductor. This user guide provides step by step instructions to facilitate installation 

and an introduction to using the software. 

Installation 
If you have internet connectivity on your Windows Mobile device, you can download the application directly from our 

website, or you can download it to your PC and copy it over to your device. After copying the install file to your device, 

click the cab file (CallConductorPPC.CAB) to install the application. 

 

This will create a program icon. 

 

Start the application by clicking the icon. The first time you run Call Conductor, you will be given the option to start Call 

Conductor when Windows restarts.  This will ensure the application is running after rebooting. 

 



Call Conductor User Guide 

2007-2009 © All Rights reserved, Universital Solutions, LLC Page 2 of 8  

 

Once your application is running, the Today screen should show an icon at the bottom of the screen. In order to pull up 

the application either click the icon at the bottom of the Today screen or go to Programs and click the icon.   

  

Settings 
This section will take you through the steps needed to configure the different settings for Call Conductor. Once the 

application is open, click the Menu button and select Settings. 
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General 

This setting allows the option to automatically restart Call Conductor when Windows starts.  It also configures how often 

Call Conductor checks for updates. 

 
 

Always Ignore 

1. This setting allows certain phone numbers to always be ignored and sent directly to voicemail. 

 

 

In Appointment  

1. This setting allows calls to be sent directly to voicemail if you are in an appointment.  Appointments are defined as 

calendar events without attendees.  
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In Meeting 

1. This setting allows calls to be sent directly to voicemail if you are in a meeting.  Meetings are defined as calendar 

events with attendees. 

 

Never Ignore  

1. This setting allows defined phone numbers to always ring.  
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No Contact 

1. This setting is used to send a call directly to voicemail if the caller is not listed in your phone contacts. 
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Starts With 

1. This setting allows partial phone numbers to be set to never ignore. This is helpful if you receive calls from entities 

with multiple numbers such a doctor’s office or a child’s school. 

 

Suspend Calls 

1. This setting allows the suspension of call rules. Once activated, a countdown timer will show how much time 

remains before the suspend feature expires. To re-enable call rules, go back to the menu and select Cancel. 

   

 

 

 

About 
The about menu will show you the number of calls you have received. Use the Menu option and select Reset Counters 

to set the counters to zero. 
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Registration 

To register the license, go the About screen and choose Register. The following screen will appear.  

 
 

Please follow the steps outlined. 

1. Save the attached file from the order confirmation.  The e-mail will be from  Sales@universital.net. The file should 

end in a .bin extension. Save this where you can easily find it.  

NOTE: Saving the attached file from the order confirmation e-mail to a Windows Mobile device occasionally 

saves incorrectly.  Save the file from a PC and move the file to the Windows Device. 

 

2. Enter the name and email address exactly as received in email.  

3. Click the  … button to find the license file. After selecting, the name will appear in the box on the screen 



Call Conductor User Guide 

2007-2009 © All Rights reserved, Universital Solutions, LLC Page 8 of 8  

4. Click Validate. If there are no problems the Registered To: should reflect the name of the licensee. 
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